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Background and Objectives

Background and Objectives

Background Objectives

To provide the Edmonton Police Commission with clear,
evidence-based insights into public perceptions of safety,
policing, and social investment priorities to inform decision-
making and future planning. The community engagement
included efforts to ensure a diverse and accessible respondent
base that reflects Edmonton’s population.

The Edmonton Police Commission engaged Leger to
conduct a comprehensive public opinion study to
understand perceptions of community safety, policing,
and social issues in Edmonton. The research explores
how residents view safety trends, confidence in the
Edmonton Police Service (EPS), funding priorities, and

the role of police relative to community services. The Key Objectives:

study included an open-link survey that was promoted by - Assess perceptions of community safety, key risks, and
the Commission. This report provides the findings for the confidence in the Edmonton Police Service.

open-link survey only. « Understand public views on police funding, spending

priorities, and the role of police versus community services.
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Methodology

The purpose of the survey was to measure
public perceptions and priorities regarding
policing in Edmonton.

The open link survey was promoted by the
Edmonton Police Commission. Leger
hosted the online survey and analyzed and
reported on the results.

* Edmonton open-link survey: n=560

=

When

Edmonton open-link survey:

February 5 to April 6, 2026

alln

Margin of Error & Weighting

Margin of error does not apply to an
open link online survey. For
comparison purposes, a probability
sample of n=560 yields a margin of
error no greaterthan +4.1% (19 times
out of 20) for the total Edmonton
sample.
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Significant Differences

Arrows in green indicate that the proportion
for that subgroup is significantly higher
compared to the previous wave. Conversely,
arrows in red indicate that the proportion for
that subgroup is significantly lower
compared to the previous wave.

Significant differences shown are at the 95%
confidence level.
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Key Findings Leser
Key Findings (1 of 2)

Perceptions of Community Safety

* A majority of respondents believe community safety in Edmonton has declined over the past two years (56%), with only a small proportion
indicating improvement (9%).

* Nearly half of respondents feel Edmonton is less safe than last year (48%), while very few believe it is safer (4%).

Confidence and Priorities Related to Policing

* Aslim majority express confidence in the Edmonton Police Service (51%), though over one-third report a lack of confidence (37%).

* Nearly all respondents prioritize ensuring police accountability (94%) and responsible financial management (89%), while fewer than half
prioritize diversity in hiring (47%).

Perceived Safety Risks and Areas for Improvement

* A majority identify repeat offenders and lack of consequences as the top safety risk (51%), followed by drug-related issues (33%).

* Just overfour-in-ten respondents say reducing social disorder (43%) and drug activity (41%) would provide the most benefit to community
safety.

Public Experience with EPS

* Two-thirds of respondents report having direct experience with EPS (67%), and among them, a majority are satisfied with their most recent
interaction (59%).

Perceptions of EPS Funding

* Respondents are more likely to view EPS as underfunded (49%) than overfunded (30%), though perceptions have shifted significantly since
2022 (67% underfunded, 21% overfunded).

* Amongthose who see EPS as underfunded, top reasons to increase funding include city growth (33%), police staffing (20%) and police
presence (20%), the latter two of which have increased since 2022.

* Amongthose who see EPS as properly funded, concerns about resource allocation (21%) and wasted funding (19%) are most commonly
cited.

* Amongthose who see EPS as overfunded, a majority point to wasted resources (59%), though this down directionally since 2022 (66%).



Key Findings Leger

Key Findings (2 of 2)

Information Sources on EPS Funding

* Seven-in-ten respondents rely on media or news outlets for information on EPS funding (70%), with significant declines in reliance on
interpersonal sources.

Budget Allocation and Funding Priorities

* Respondents allocate the largest share of a hypothetical budget to emergency response ($14.28), patrols ($12.32), and investigations
($10.09), though all of these have declined since 2022.

* More training (11%) is the most cited additional change requiring funding, with increased emphasis on accountability, visibility, and traffic
safety since 2022.

* Respondents who would like to see funding increases to support priority areas most often prioritize increased funding for training (15%) and
community-based approaches (14%), while fewer prioritize hiring more officers (11%, down from 23%) than in 2022.

* Amongthose who would like to see decreases in funding for certain areas to support increases in higher priorities, just under one-in-five
suggest decreasing funding for social service collaboration (19%) and training (19%) to support higher priority changes, with accountability-
related reductions increasing since 2022.

Future Direction of Police Services and Social Investment

* Respondents are most likely to say police services should increase (44%), a notable rise from 2022 (38%), while fewer support decreasing
services (24%), a significant decline from 31%.

* Nearly half believe EPS should shift responsibilities to community services (47%), though this has declined since 2022 (55%), while
support for collaboration has increased (35% vs 28%).

* A majority believe the City should increase investment in social issue programs (54%), a significant rise from 2022 (46%).
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Detailed Results Leser
Perceptions of Edmonton’s Community Safety Over the Past 2 Years

A majority of respondents believe community safety in Edmonton has declined over the past two years (56%), while fewer indicate it has remained the same (31%). Only a
small proportion of respondents report that safety has improved (9%), with minimal uncertainty expressed (4%).

Open-Link

n=560

Improved - 9%
Remained the same _ 31%

| don’t know I 4%

®» © ® ©

Q1. Over the past 2 years, community safety in Edmonton has, in your opinion:...
Base: Open-link respondents.



Detailed Results Leser
Perceptions of Edmonton’s Safety

Nearly half of respondents feel Edmonton is less safe than last year (48%), including 15% who say it is much less safe and 33% who say itis less safe. In contrast, only a
small proportion of respondents feel the city is safer (4%), while nearly half indicate safety is about the same as before (47%).

NET Less Safe NET More Safe
48% 4%

47% 3%
B Much less safe than last year B Less safe than last year About as safe as before
m Safer than last year B Much safer than last year H | don't know

Q2. Generally, how safe do you feel in Edmonton?
Base: Open-link respondents. Figures 1% or less not labelled.
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Detailed Results Leser

Confidence in Edmonton Police Service

A slim majority of respondents report confidence in the Edmonton Police Service (51%), including one-quarter who are highly confident (25%) and a similar proportion (26%)
who are somewhat confident. In contrast, over one-third of respondents indicate they are not confident (37%), while a smaller proportion remain neutral (11%).

NET Not Confident NET Confident
37% 51%

11%
W Not at all confident m Not very confident
Neither confident nor unconfident B Somewhat confident
W Highly confident B | don't know

Q8. How confident are you in the Edmonton Police Service?
Base: Open-link respondents. Figures 1% or less not labelled.



Detailed Results Leger

Strategic Priorities

Nearly all respondents say ensuring police officers are accountable for their actions is important (94%), followed closely by managing financial resources responsibly (89%). In
contrast, fewer than half of respondents consider recruiting and promoting a diverse police force to be important (47%).

Open-Link
% NET IMPORTANT 6o
Ensturlng police officers are accountable for their 78% 16% 94%
actions
Managing financial resources responsibly 68% 21% 89%
Reducing crime and increasing safety 74% 13% R:IAL)
Building trust with the community 61% 25% 86%
Supporting officer and staff mental health 64% 19% 83%
Being accessible and visible to the public 55% 24% 79%
Engaglng with marginalized and vulnerable 35% 26% 61%
populations
Recruiting and promoting a diverse police force 27% 20% 47%

M 5-Verylmportant M4 -Somewhat Important []NET Important4-5

Q4. How important is it for the Edmonton Police Service to focus on the following areas?
Base: Open-link respondents.
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Detailed Results

Safety Risks of Edmontonians

A majority of respondents identify repeat offenders and a lack of consequences as a top risk to safety (51%), making it the most cited concern. This is followed by drug use,
overdoses, and addiction, identified by one-third of respondents (33%).

TOP 3 RISKS TO
THE SAFETY OF EDMONTONIANS

Open-Link

n=560

Repeat offenders and lack of consequences
Drug use, overdoses, and addiction
Organized crime and gang activity

Mental health challenges

Violent crime

Homelessness and lack of housing

Lack of coordination among support services
Major crimes (vehicle thefts, robberies, break-ins)
Poverty and financial insecurity

Anti-social behavior and disorder

Youth crime and gang involvement
Radicalization to violence

Unserved or marginalized communities

Bullying, harassment, and intimidation

——— 51
I s3
I 27%
I 26%
I 2e%
I 25%
I 22%
I 18%
I 17%

I 14%

I 0%

B s

B 6%

B 2%

Q5. In your opinion, what are the top three risks to the safety of people in Edmonton?
Base: Open-link respondents. ‘Other’ (7%) and ‘I don’t know’ (1%) not shown.

L@SEI’
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Detailed Results LeSer

Top Community Safety Improvements for Edmonton

Just over four-in-ten respondents identify less social disorder (43%) and less drug trafficking and illegal drug activity (41%) as the community safety improvements that would
have the most benefit. One-third of respondents also point to fewer assaults, robberies, and homicides as a key improvement (33%).

TOP 5 COMMUNITY SAFETY Open-Link

IMPROVEMENTS FOR EDMONTON =560
Less social disorder _ 43% More support for victims of crime and trauma - 19%
Less drug trafficking & illegal drug activity _ 41% Less gender-based violence & sexual assaults - 19%
Fewer assaults, robberies & homicides _ 33% Less vandalism & property damage - 16%
Less break & enter _ 29% Less hate crime - 15%
Faster response to emergency calls _ 26% Less human trafficking - 13%
Better assistance from police when needed _ 25% Less cybercrime & online scams - 11%
Less intimate partner violence & domestic assault _ 24% Less gun violence - 11%
Less gang-related violence _ 23% Less fraud & identity theft - 9%
Less child abuse & exploitation _ 21% Less public disorder & riots - 8%
Fewer traffic fatalities & accidents _ 21% Less vehicle theft - 8%

Q6. In your opinion, which of the following community safety improvements would have the most benefit for people in Edmonton?
Base: Open-link respondents. ‘| don’t know’ (2%) not shown.



Detailed Results Leser

Personal Experience and Satisfaction with Edmonton Police Service

Two-thirds of respondents report having had some form of direct experience with the Edmonton Police Service in the past five years (67%), including about one-third each as
a community member (34%) or a victim of crime (31%), and one-quarter as a witness (24%). Among those with experience, a majority indicate they are satisfied with their
most recent interaction (59%), though a notable proportion report dissatisfaction (39%).

Open-Link SATISFACTION WITH MOST RECENT EXPERIENCE WITH
n=560 EPS
Yes, as a victim of crime _ 31%
NET SATISFIED 59%
es, as a witness to a crime (] NET YES m Very satisfied
. . 0
or questioned by police

Somewhat dissatisfied

Yes, as a community member
engaging with EPS

34% W Very dissatisfied

W | don’t know
No, | have not had any
experience with EPS

33%

Q7. Have you or someone close to you had direct experience with the Edmonton Police Service in the last five years? Base: Open-link respondents.
Q8. Overall, how satisfied were you with EPS in your most recent experience? Base: Had direct experience with EPS in the last five years (n=377). Figures 2% or less not labelled. 16



Detailed Results

Edmonton Police Funding Level

L@SEI’

Respondents are more likely to perceive the Edmonton Police Service as underfunded (49%) than overfunded (30%). Compared to 2022, perceptions have shifted, with NET

underfunded declining (to 49% from 67%) and NET overfunded increasing (to 30% from 21%).

Open-Link 2026

n=560

Open-Link 2022

30% A
NET Overfunded

NET Overfunded

m EPS is extremely overfunded

m EPS is somewhat overfunded

. . 12% A
EPS has the right level of funding

EPS is somewhat underfunded
W EPS is extremely underfunded

19% V

| | don't know

9% A

49% V
NET Underfunded

NET Underfunded

Q9. Based on what you've seen, read, or heard, or your own personal experiences, what is your current opinion of the level of funding the Edmonton Police Service receives?

Base: Open-link respondents. Figures 3% or less not labelled

AV Statistically significantly higher/lower than previous wave
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Detailed Results

Reason for EPS Funding Opinion — Underfunded

Leger

Among respondents who believe the Edmonton Police Service is underfunded, the most common reason cited is that more funding is needed as the city grows (33%). One-in-
five respondents point to staffing shortages and the need to hire more officers (20%) and a lack of police presence and general patrols (20%), both of which are significantly

higher than in 2022 (15% and 7%, respectively). In contrast, fewer respondents cite slow response times (18%, down from 27%) as a reason.

Reasons for Saying EPS is Underfunded n=276 n2=°82225
More funding for police is needed / City is growing B 33% 29%
Need to hire more police officers / Staffing shortages / Add more qualified recruits P 20% a 15%
Lack of general patrols / Police presence / Traffic enforcement B 20% A 7%
Slow response time to calls / Inadequate staffing levels B 18% Y 27%
High demand for service calls / Crime is an urgent issue B 4% 18%
More proactive policing (e.g., community policing, crime prevention programs, school resource officers) - 8% 8%
Drug-related crime needs to be addressed B 8% A 2%
Public disorder is on the rise / Social disorder / Vagrancy - 6% 4%
Officers should be better-equipped (e.g., tasers, body cameras, modern technology) - 6% 7%
Police are an essential service / Responsible for our safety - 5% 7%
More foot patrols are needed / Beat patrols - 5% 6%
City council should look for inefficiencies in other departments to save money / Get their priorities straight - 4%V 10%
More officer training is needed (e.g., mental health-related calls, dealing with social issues) . 4% 4%
Unsustainable budget cuts / $11 million cut from police budget this year / Disagree with defunding the police . 3%V 30%
Officers are burnt out / Over-worked / Need mental health supports B 3wy 6%
Other B 9% 8%
Prefer not to answer 16% 13%

Q10. Why do you say the Edmonton Police Service is [extremely/somewhat underfunded]? (Coded)
Base: Open-link respondents who said EPS is underfunded. Responses less than 3% not shown.

AV Statistically significantly higher/lower than previous wave
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Detailed Results

Reason for EPS Funding Opinion — Properly Funded

Leger

Among respondents who believe the Edmonton Police Service is properly funded, the most commonly cited reasons relate to concerns about resource allocation and lack of
impact from current deployment (21%), followed by perceptions of wasted resources or funding (19%). Nearly one-in-five respondents also indicate satisfaction with current
funding and service levels (18%), with other reasons mentioned by comparatively smaller proportions.

Reasons for Saying EPS is Properly Funded n=67* n2=012022
Resource allocation issues / Lack of impact/results with current deployment D 2% -
Wasted resources / Wasted funding (e.g., purchasing a Cessna airplane, military-grade equipment) _ 19% 31%
Satisfied with current funding levels / Service levels _ 18% 19%
Lack of accountability / Transparency - 7% 9%
City council should look for inefficiencies in other departments to save money / Get their priorities straight - 4% 1%
Part of police budget was re-allocated to social agencies which would be more beneficial for the police - 4% 2%
Mental health/support workers should be sent along with EPS on mental health calls - 4% -
More funding for police is needed / City is growing B 3% 8%
Officers should be better-equipped (e.g., tasers, body cameras, modern technology) . 3% 1%
Based on what | have read, seen or heard (unspecified) I 1% -
Lack of general patrols / Police presence / Traffic enforcement I 1% 3%
Officers lack motivation / Underperforming their duties I 1% 2%
More officer training is needed (e.g., mental health-related calls, dealing with social issues) I 1% 2%
More foot patrols are needed / Beat patrols I 1% 3%
Other B s 6%
Prefer not to answer 27% 25%

Q10. Why do you say the Edmonton Police Service is [the right level of funding]? (Coded)

Base: Open-link respondents who said EPS is properly funded. ‘Don’t know’ (1%) not shown. *Small base size, interpret with caution.

AV Statistically significantly higher/lower than previous wave
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Detailed Results Leger
Reason for EPS Funding Opinion — Overfunded

Among respondents who believe the Edmonton Police Service is overfunded, a clear majority cite wasted resources or funding (59%), though this is down directionally from
2022 (66%). Over one-quarter point to resource allocation issues (28%) and the re-allocation of budget to social agencies (28%), with the latter significantly higher than in
2022 (2%). In contrast, fewer respondents cite lack of accountability (17%, down from 26%) and alternative service delivery approaches (4%, down from 29%).

Reasons for Saying EPS is Overfunded n=169 n2=°22528
Wasted resources / Wasted funding (e.g., purchasing a Cessna airplane, military-grade equipment) D 59% 66%
Resource allocation issues / Lack of impact/results with current deployment B 28% -
Part of police budget was re-allocated to social agencies which would be more beneficial for the police B 28% A 2%
Lack of accountability / Transparency - 17%VY 26%
Mental health/support workers should be sent along with EPS on mental health calls - 10% -
More proactive policing (e.g., community policing, crime prevention programs, school resource officers) - 9% A 4%
Personnelissues (e.g., unprofessional, misconduct, paid leave while waiting on disciplinary review) - 7% 10%
Lack of general patrols / Police presence / Traffic enforcement . 7% A 1%
Officers lack motivation / Underperforming their duties I 4% 3%
Modernizing policing roles / Focus on harm-reduction / Alternative service providers can be better utilized I 4%V 29%
Drug-related crime needs to be addressed B 3% 1%
Public disorder is on the rise / Social disorder / Vagrancy I 3% 2%
City council should look for inefficiencies in other departments to save money / Get their priorities straight l 2% 2%
High demand for service calls / Crime is an urgent issue I 2% 3%
Other B 9% 5%
Prefer not to answer 12% 10%
Q10. Why do you say the Edmonton Police Service is [extremely/somewhat overfunded]? (Coded) A Statistically significantly higher/lower than previous wave

Base: Open-link respondents who said EPS is overfunded. Responses less than 1% not shown. 20



Detailed Results

Sources of Information on EPS Funding

L@SEI’

Seven-in-ten respondents report getting information about EPS funding from media or news outlets (70%), making it the most common source. Just over one-third rely on
social media (36%), which has declined since 2022 (42%), while just under three-in-ten use general internet searches (29%) and the EPS website (29%), with the latter also
decreasing (from 36%). Notably, reliance on direct interaction (18% vs. 40%), friends (17% vs. 27%), and family (11% vs. 19%) has declined significantly.

Open-Link
Sources of Information on EPS Funding =560 2022
n=1,230
Media / News Outlets . 70% 72%
Social Media _ 36% Y 42%
General Internet search _ 29% 33%
Edmonton Police Service website _ 29%V 36%
Community Organizations _ 25% 25%
Edmonton Police Commission Website _ 24% 21%
Direct Interaction _ 18% Vv 40%
Friends _ 17%Y 27%
Family - 1%V 19%
Other . 5% 6%
| don't know I 1% <1%
| don't look for information on Police Funding - 11% 8%

Q10a. From which of the following sources do you get your information about the level of funding the Edmonton Police Service receives?

Base: Open-link respondents.

AV Statistically significantly higher/lower than previous wave
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Detailed Results Leser
Priorities for Police Budget Spending

Respondents allocate the largest share of a hypothetical $100 police budget to responding to emergency calls ($14.28), followed by general patrol duties ($12.32) and
criminal investigations ($10.09), though all three have declined significantly since 2022 ($17.25, $19.07, and $13.86, respectively). In contrast, allocations toward improving
road and traffic safety ($7.14), better training ($6.89), and better equipment and technology ($5.73) have increased significantly compared to 2022.

Open-Link

MEAN SPENDING OF $100 rea97 2022
n=1,024

Responding to emergency calls _ 14.28 v 17.25

General patrol duties - 12.32 Vv 19.07

Criminal investigations - 10.09 v 13.86
Crime prevention - 9.32 8.33
Collaborating with Social Service agencies to divert people from - 8.01 6.63

contact with the justice system

Working with neighbourhood residents, business and community - 7.20 700
groups to improve community safety and well-being ’ ’
Improving road and traffic safety - 7.14 A 5.06
Better training - 6.89 A 0.22
Better equipment / technology - 5.73 A 0.30
Assisting victims of crimes . 3.81 4.03
Q11.You have $100 to spend on police funding. How would you allocate the $1007? v Statistically signifi {lv higher/L th )
Base: Open-link respondents. Top 10 statements shown. A atistically significantly higher/tower than previous wave
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Detailed Results Leser
Suggestions for Additional Changes that May Require Additional Funding

Respondents most commonly suggest more training as an additional change requiring funding (11%), followed by several priorities cited by fewer than one-in-ten, including
collaborating with social service agencies (7%), improving road and traffic safety (7%), and more neighbourhood presence (7%). Notably, improving road and traffic safety (7%
vs. 3%), increasing neighbourhood patrols (7% vs. 4%), and enhancing accountability and transparency (6% vs. 2%) are all significantly higher than in 2022, while fewer
respondents mention hiring more police officers (4% vs. 10%).

Open-Link
% Selected =560 2022
n=1,230

More training (e.g., sensitivity training, non-violent intervention) - 11% 9%
C'ollabor'atln.g with Social Service agencies to divert people from contact - 7% 9%
with the justice system

Improving road and traffic safety - 7% A 3%
More neighbourhood patrols / Community patrols / More visible presence - 7% A 4%
More accountability / Transparency / Trust . 6% A 2%
Better spending / Less wasteful / Management of funds . 6% A 4%
Wgrking with neighbpurhood residents, bgsiness and community groups . 6% 5%
to improve community safety and well-being

Strict punishment / More strict on repeat offenders . 5% A 2%
Hire more police officers / More front-line staff . 4%V 10%
Dealing with homeless/vagrancy l 4% A 1%

Q11a. Some changes to policing services may require additional funding. In consideration of this, what are 3 changes (excluding those listed above) that you would
like to see for Edmonton Police Services? (Coded) Top 10 statements shown. PNTA (36%) and Other (12%) not shown. o o ) .
Base: Open-link respondents. AV Statistically significantly higher/lower than previous wave 23



Detailed Results

Areas to Support by Increasing Overall Funding

L@SEI’

Respondents who would like to see increased funding to support priority areas most commonly identify more training as a priority area for increased funding (15%), followed
by working with neighbourhood residents, improving road and traffic safety, and more neighbourhood patrols/presence (14% each). The latter three of these areas are all
significantly higher than in 2022 (8%, 4%, and 8%, respectively). In contrast, fewer respondents prioritize hiring more police officers (11% vs. 23%).

Open-Link
% Selected =167 2022
n=483
More training (e.g., sensitivity training, non-violent intervention) - 15% 14%
Working with neighbourhood residents, business and community groups
14% 9
to improve community safety and well-being - o4 8%
Improving road and traffic safety - 14% A 4%
More neighbourhood patrols / Community patrols / More visible presence - 14% A 8%
Hire more police officers / More front-line staff - 11%VY 23%
Better equipment / Up to date technology - 9% 13%
Criminalinvestigations - 8% 6%
Dealing with homeless/vagrancy - 7% A 2%
Strict punishment / More strict on repeat offenders - 7% A 3%
More foot patrols / Beat patrols / Bike patrols - 6% 11%

Q11b. Some changes to policing services may require additional funding. In consideration of this, what are 3 changes (excluding those listed above) that you would

like to see for Edmonton Police Services? (Coded). Top 10 statements shown. Other (17%) not shown.
Base: Open-link respondents that selected to increase funding overall for their proposed change.

AV Statistically significantly higher/lower than previous wave
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Detailed Results

Areas to Decrease Funding in to Support Additional Changes

L@SEI’

Of those who would like to see decreased funding in certain areas to make room for increases on other priorities, about one-in-five identify collaborating with social service
agencies (19%) and more training (19%) as areas where funding could be decreased to support additional changes. Improving accountability and transparency (16%) is also a
key area and is significantly higher than in 2022 (5%), while strict punishment for repeat offenders has also increased (7% vs. 3%).

Open-Link
% Selected _ 2022
n=188
n=314
C'ollabor'atln.g with Social Service agencies to divert people from contact _ 19% 20%
with the justice system
More training (e.g., sensitivity training, non-violent intervention) _ 19% 14%
More accountability / Transparency / Trust _ 16% A 5%
Better spending / Less wasteful / Management of funds - 14% 11%
Working with neighbourhood residents, business and community groups o o
to improve community safety and well-being - 1% 10%
Improving road and traffic safety - 10% 5%
Dealing with internal affairs / Strong background checks within Police - 9% 4%
Strict punishment/ More strict on repeat offenders - 7% A 3%
Criminal investigations - 6% 6%
More neighbourhood patrols / Community patrols / More visible presence - 6% 4%

Q11b. For each of the changes you have proposed, how would you suggest EPS fund these? Decrease funding in other areas so overall funding remains the same;

specify which areas you would decrease funding in: (Coded). Top 10 statements shown. Other (22%) not shown.
Base: Open-link respondents that selected to decrease funding in other areas to support their proposed change.

AV Statistically significantly higher/lower than previous wave
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Detailed Results Leser

Preferred Future Level of Police Services

Respondents are most likely to say police services should increase (44%), representing a significant rise from 2022 (38%), while just under one-quarter believe services
should decrease (24%), a significant decline from 31%. Just over one-quarter prefer services remain the same (27%), consistent with 2022 (28%).

Open-Link Open-Link 2022
n=560 n=1,230
B Increase the services provided by the EPS
44% /\
Maintain the current level of services
provided by the EPS
W Decrease the services provided by the EPS 28%
27%

H Don't know

24%
m | prefer not to answer
5% /\

Q12. Do you think the amount of services provided by the Edmonton Police Service for 2026-2030 should increase, decrease, or stay the same compared to what o o ) .
they are now? Base: Open-link respondents. Figures 2% or less not labelled. AV Statistically significantly higher/lower than previous wave 26




Detailed Results Leser

Police vs Community Roles on Social Issues

Nearly half of respondents believe EPS should shift some responsibility to community services for social issues (47%), though this is significantly lower than in 2022 (55%). At
the same time, over one-third support greater collaboration between EPS and community services (35%), which has increased from 2022 (28%), while a smaller proportion
prefer maintaining current roles (11% vs. 12%).

Open-Link Open-Link 2022

n=560 n=1,230

H EPS should collaborate and work in

teams with community services on
social issues

35% /\

EPS should maintain current roles
and responsibilities

12%
11%

B EPS should shift some responsibility
from police to community services for
social issues

H Don't know

Q13. Do you think the roles and responsibilities of the Edmonton Police Service should be maintained for 2026-2030, should the EPS shift some responsibility from police
to community services for social issues, or, should EPS collaborate and work in teams with community services on social issues. (e.g., addictions, homelessness, AV Statistically significantly higher/lower than previous wave
mental health)? Base: Open-link respondents. Options 2% or less not shown. Figures 2% or less not labelled. ysig yhig P 27



Detailed Results

City Investment in Social Issue Programs

A majority of respondents believe the City should increase investment in programs addressing social issues (54%), a significant increase from 2022 (46%). In contrast, just
over one-in-five prefer maintaining current investment levels (21%), which has declined from 27%, while fewer respondents support decreasing investment (17% vs. 21%).

Open-Link

n=560

m The City should increase investment
in programs and services addressing
social issues

The City should maintain the current
level of investment in programs and
services addressing social issues

m The City should decrease investment
in programs and services addressing

social issues 21%V

H Don't know

Q14: What is your preference for the level of investment by the City of Edmonton, for programs that address social issues
(e.g., addictions, homelessness, mental health, etc.)? Base: Open-link respondents. PNTA (2%) not shown.

Open-Link 2022

n=1,230

27%

AV Statistically significantly higher/lower than previous wave

L@SEI’
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Profile




Respondent Profile

Open-Link

n= 560
GENDER
Men 40%
Women 57%
Non-binary or gender-diverse 3%
AGE
18-34 13%
35-54 41%
55+ 46%
INCOME
Under $40K 8%
$40K - <$100K 31%
$100K+ 44%
Other Sub-groups
Indigenous (First Nations, Métis, Inuit) 5%
Racialized person (e.g., Black, South Asian, East Asian, 8%
Latin American, Middle Eastern)
Newcomer to Canada (arrived in the last 5 years) <1%
Person with a disability 11%
2SLGBTQI+ community member 11%

Leger
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Appendix

Our services

Leger
Marketing research and polling

Customer Experience (CX)
Strategic and operational customer experience consulting services

Leger Analytics (LEA)
Data modelling and analysis

Leger Opinion (LEO)
Panel management

Leger Communities
Online community management

Leger Digital
Digital strategy and user experience

International Research
Worldwide Independent Network (WIN)

300

employees

185

consultants
8 MONTREAL | QUEBEC |
TORONTO | WINNIPEG
. EDMONTON | CALGARY |
Off|CeS VANCOUVER | NEW YORK

Leger
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The Science of People.
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