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The Overall Crime Rate Increased in 2025

Crime Rate per 100,000
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The Overall Severity of Crime Is Trending Dowp

Crime Severity Index (CSl)
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Feelings of Safety Improved in 2025

FEELINGS OF SAFETY
Citizens Perception on How Safe They Feel when Walking Alone in Their Community After Dark
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EPS Strategic Goals (2023 to 2026)
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BALANCE SUPPORT
AND ENFORCEMENT

PARTNER
AND ADVOCATE

GOAL 3
7%\
o_e

CONNECT, SHARE,
AND EVOLVE

INNOVATE AND
ADVANCE AS ONE TEAM

GOAL 5

SUPPORT AND GROW
DIVERSE TALENTS

Understand
individual
circumstances and
ensure people are
appropriately
transitioned to
systems that
provide support
and/or enforcement
to increase
community safety.

Use EPS knowledge
and experience to
facilitate effective

strategic
partnerships that
together drive
community safety.

As Edmonton and
the world are
changing, EPSis
listening, learning,
and evolving with
our community. EPS
will share more
about policing and
our people to
further humanize
the individuals
within our
membership.

As one team, make
decisions with EPS
overall in mind, and
encourage a culture
of innovation and
advancement.

Support the well-
being of individuals
that make up EPS
and foster an
inclusive workforce
and environment
that leverages
diversity and grows
talent to create a
resilient
organization.




Goal 1: Balance Support & Enforcement

INDICATORS
What EPS is Tracking 2023 2024 2025 VsPY Highlights
Violent Crime Rate 1 457 1,429 1 431 e Crime Reduction Plan
Non-Violent Crime Rate 6,589 6,482 6,940 * Traffic Safety Plan
Property Crime Rate 4,406 4,332 4,930 * Project Gaslight & South Asian
Violent Crime Severity Index 135.75 | 123.96 | 132.84 Extortions
Non-Violent Crime Severity Index 105.91 107.30 98.16 * Homicide/Missing Persons
Violent Crime Weighted Clearance Rate 52.60% | 50.70% | 51.80% Investigations
Non-Violent Crime Weighted Clearance Rate 26.30% 25.60% | 27.90% ° Investigative Mentorship Program

@ B o e

Traffic Fatalities 27 26 32
Traffic Fatality Rate per 100,000 Population 2.4 2.2 2.6
Breaches - Violations 19,640 19,673 19,709
Social Disorder Occurrences 32,972 31,783 28,650
Domestic Violence Occurrences 9,492 9,308 8,506

Source: EPS



Goal 1: Balance Support & Enforcement (con

MEASURES

What EPS is Tracking 2025 Vs PY
Violent Crime Clearance Rate 49.40% 49.88% 52.03%

Non-Violent Crime Clearance Rate 39.56% 39.35% 37.60% ‘
Referrals — Crime & Trauma-Informed Support Services 2,099 2,367 2,495 t
Youth Diverted 322 295 365 f
HELP interactions with community members 4,984 6,789 7,798 t
Dispatched Calls for Service - Public Generated 165,024 167,254 170,040 t
Dispatched Calls for Service - Officer Generated 21,020 28,192 33,810 t
Total Dispatched Calls for Service 186,044 195,446 203,850 1‘
Referrals — Police and Crisis Team (PACT) 5,916 5,556 8,314 f
Proactive Police Time 19.6% 21.1% 22.7% t
Percentage of Public Interactions where Force was Used 0.53% 0.51% 0.47% ‘
Traffic Warnings and Tickets Issued 64,433 74,178 89,799 t

Source: EPS 8



Goal 2: Parther and Advocate

MEASURES

What EPS is Tracking 2023 2024 2025 Vs PY Highlights

Research Partnerships & Agreements 3 13 14 t * Project Unify: Making transit
safer

renine e imany s ||| vs| @]+ SROprogram:retum to public

* Provincial Coordination to fight
fentanyl

e Mental Health Clinicians

* New Zebra Child & Youth
Advocacy Centre

 Launch of Integrated Domestic
Violence Response Team
(IDVRT)

Source: EPS 9



Goal 3: Connect, Share and Evolve

INDICATORS

What EPS is Tracking

S

Highlights

EPS Open Houses

Community Liaison
Constable Pilot

Language ldentifier
Pilot Project

Oskayak Police
Academy

Chief’s Pride Breakfast
and Pride Flag Raising
Ceremony

# of Public Complaints 1,132 1,072 1,031 ‘
Public Complaints Substantiated 105 95 80 ‘
Rate of Complaints per 10,000 Dispatched Calls 61 55 51 ‘
Online Reports Received 18,591 18,206 23,406 f
Total Visits to EPS Website 6, 502, 962 5, 559,028 6,474,991 1‘
Total Visits to EPS Community Safety Data Portal - 61,965 52,450 ‘
MEASURES
Language Support Services Provided 474 1,064 1,645 f
Events Attended with Marginalized Communities 20 31 f
Events Planned for Marginalized Communities 5 12 1‘
Total Social Media Engagement 5,849,873 6,252,214 10,162,326 f
Social Media Engagement Rate 9.90% 9.90% 7.00% ‘
Number of News Releases 400 397 424 1‘

Source: EPS
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Goal 4: Innovate and Advance

MEASURES

What EPS is Tracking 2024 2025 Vs PY Highlights
e CAD Map Modernization

12 26 22

New technological solutions piloted or ‘
deployed * Peregrine

* Virtual Investigations

* Edmonton Transit Safety
Technology Pilot

* Body-Worn Video
Expansion/Facial Recognition
Pilot

 Copilot
* NicheUA Property Module

* Responsible Al Policy

Source: EPS



Goal 5: Grow Diverse Talents

INDICATORS

What EPS is Tracking 2023

2024

2025

Vs PY

Applicants for recruit and EOP classes 642 715 646 ‘
MEASURES
What EPS is Tracking 2023 2024 2025 Vs PY
Percentage of Women Employees 37.21% 38.20% 37.86% ¥
Proportion of Sworn to Civilian

P 68:32 65:35 65:35 “
Employees
Employee Attrition - Sworn 4.05% 3.68% 3.82% f
Employee Attrition - Civilian 9.80% 10% 6% ‘
# of New Police Officers (Recruits Hired

. 134 154 140

& EOPs Hired)

Source: EPS

Highlights

New Chief Appointment

60 Recruitment Outreach
Events

Youth Recruit Academy
Athlete to Officer Program
3 RTCs and 1 EOP

Alberta Top Employer
recognition

Retention Working Group
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Moving Forward

* Citywide launch of the Crime Management Program

* Implementing the EPS Leadership Framework

Improving service excellence internally and externally

Enhancing community engagement

Enhancing employee wellness

13
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