Edmonton Chief Recruitment Survey Final Report
April 10-23, 2025

Q1 - Over the past 2 years, community safety in Edmonton has, in your
opinion:
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Q2 - Generally, how safe do you feel in Edmonton?
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Q3 - How confident are you in the Edmonton Police Service?
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Q4 - In your opinion, what are the most important leadership priorities for
the next Chief of Police? Select up to 3 - Selected Choice

Reducing crime and improving
public safety

Strengthening relationships
between police and the community

Increasing transparency and public
accountability

Strengthening partnerships with
social services and community ...

Improving officer and staff
well-being and mental health

Addressing concerns about fairness
and bias in policing

Adopting modern policing strategies
and technology

Supporting diversity and inclusion
within the police force

Other (please specify)
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Q5 - How important is it for the next Chief to focus on the following

areas?

@ 1-Not important at all
@ 4-Somewhat important

Building trust with the community

Engaging with marginalized and
vulnerable populations

Reducing crime and increasing
safety

Ensuring police officers are
accountable for their actions

Supporting officer and staff mental
health

Recruiting and promoting a diverse
police force

Being accessible and visible to the
public

Managing financial resources
responsibly

0%

2-Somewhat unimportant

@ 5-Very important

3620 Responses
3-Neither important nor unimportant

® Don’t know

23% 72%

5% 6%

12% 32% 45%

14% 80%

14% 82%

7% 32% 57%

15%

8% 19% 33% 25%

10% 35% 50%

6% 32% 60%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



Q6 - What personal qualities should the chief have? Choose top 3.
3620 Responses

Respectul I 57
Cotaborative. I 55
Commnicates well with e b .| 52

and media

Resourceful | +6%
Good listener [ INEGNGEGNGEGEEEEEE 312
Understanding [ NG 252
Team player [ NEGTNNNGEGEGEGEEEE 23%
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Q7 - What experience is most important for the new Chief to have?
Choose top 3.
3620 Responses
Police leadership | — 56%
Conflict resolution | EEEGEGE_——— N 51%
Policing (20+ years) [, 47%
P orking With Mg N2 | 36
communities
Lived experience | 337
Team building | NEGEGEG_—_—— 23
SR pnn
Finance & audits | NI 10%

Coaching |G 7%

Master's degree [l 4%

Government [} 3%
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Q8a - Please choose the qualities you think are most important for the

next Chief of Police. Choose up to 5 attributes.
3620 Responses

Focises o cime preveno o | 5%

public safety

Makes good and elhical decisions | 5o

(Honest and fair)

Transparent and accountatle. | 527

(Open and honest)

Bulde relationships with e | 5%

community (Works together with ...

Manages the police budge! | 337

effectively

Builds trust and respect with people [ INEGENNGTNENEGEGEGEGEGEEEE 332%
Understands the struggles of _ 30%

homeless and vulnerable people

Brings new ideas to improve _ 26%

policing

Listens to the community [ NN 23%
Strong vision for the future of _ 229,

policing

Respects Indigenous people [ INGTNGEGEE 20%
Emotional intelligence and humility _ 19%

(Kind and understanding)

Communicates clearly with the _ 19%

public

Respects and treats all employees _ 16%

fairly
Cares about mental health || NN 13%
Values and supports diversity - 7%
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Q8b - Please choose the qualities you think are least important for the

next Chief of Police. Choose up to 5 attributes.
3620 Responses

Values an supports aversy N <0
Strong vision for the e O | 1%

policing

Manages the police budge! | 75°%

effectively

Brings new deas o prove | 2

policing

Emotional intelligence and humility _ 21%

(Kind and understanding)

Understands the Siagles of | %

homeless and vulnerable people

Respects Indigenous people [N 207
Communicates clearly with the _ 15%

public

Cares about mental health [ NNENRNEGE 12%
Respects and treats all employees _ 9%

fairly

Listens to the community _ 8%

Focuses on crime prevention and 0
public safety - 6%

Builds relationships with the 0
community (Works together with ... - 6%

Builds trust and respect with people [ 4%

Transparent and accountable 0
(Open and honest) - 4%

Makes good and ethical decisions 0
(Honest and fair) - 3%
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Q9 - In your opinion, what are the top three risks to the safety of people

in Edmonton? Please select up to three. - Selected Choice
3620 Responses

Drug use, overdoses and adcicion | <o’
Repeat ffenders and lack o |1 %

consequences

Viole rime (stabbings. shoolings, 1 2

assaults)

Homelessness and lack of housing || NG 25
Mental health challenges (lack of _ 24%

services and support)

Lack of coordination among support _ 23%

services (police, social services, ...

Anti-social behavior and disorder _ 17%

(public disturbances, vandalism)

Organized crime and gang activity | 25
Poverty and financial insecurity [ N A D 1 7°-
Maorcrines(veice thes, | .

robberies, break-ins)

Bullying, harassment and 0
intimidation - 5%

Radicalization to violence - 6%
(terrorism, extremism)

Unserved or marginalized _ 7%
communities

Youth crime and gang involvement [ NG 12%

Other (please specify) |GG 5%
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Q10 - In your opinion, which of the following community safety
improvements would have the most benefit for people in Edmonton?

Please select up to 5.
3620 Responses

Loss drug raffcking & legal v |1 52

activity

Less socia dsorder (oo | "

intoxication, aggressive ...

Fower assauls robberi & |

homicides

Loss preak & enter (1o, 2%

business, property crime)

Better assistance from police when _ 29%

needed

Less intimate partner violence & 0
' I, 28%
domestic assault
Less gang-related violence - | NG 27
Less vandalism & property damage _ 24%
Faster response to emergency calls || NNGTNTNNGEGENGEGEGEGEGEGEGEEEE 24%
Less child abuse & exploitation || NG 229
Less gender-based violence & _ 20%

sexual assaults

More support for victims of crime 0
I 8%
and trauma

Less gun violence |GG 16%
Less hate crime [ NG 15%
Less cybercrime & online scams || NG 15%

Fewer traffic fatalities & accidents || NN 12%

Less human trafficking || N NI 10%
Less vehicle theft [N ©%

Less fraud & identity theft || NI 9%
Less public disorder & riots [l 5%
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Q11 - Have you or someone close to you had direct experience with the

Edmonton Police Service (EPS) in the last five years? Select all that
apply.

3620 Responses

Yes, as a victim of a crime | N R 257
Yes, as a witness [N 20

Yes, as someone stopped or 0
investigated by police - 6%

Yes.25.3 communly et | 27

engaging with EPS

No I have ot had any expertence | '
with EPS 45%

0% 10% 20% 30% 40%

Q12 - Overall, how satisfied were you with EPS in your most recent

experience?
2000 Responses
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40%
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m

Very dissatisfied Somewhat Somewhat satisfied Very satisfied | don’t know

dissatisfied
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Q13 - Do you have anything else you would like to share with us

about the Chief of Police recruitment? (Optional)
1492 Responses

Consistent Themes:

e Pro DEI

e Against DEI

e Pro internal hire

e Pro external hire

e Prior police experience

e Professional

e Good communicator

e Neutral

e Good relationship with City Council

e Multi-disciplinary approach to social disorder and crime



Profile of Respondents:

Age
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Woman
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44%
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Man Non-binary  Transgender

21%

55-64
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Two-Spirit

23%

7%

65-74 75+

1%

Another
gender not
listed above
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Prefer not to
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Income

3620 Responses
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25% 23% 22%

20%

15% 13%

10% 8%
5% 5%
5% I I

Under 30,000 30,000 to 60,000 to 100,000 to 150,000 and Prefer not to Other
59,999 99,999 149,999 over answer

|dentity

3620 Responses
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/ visible with A+ the above to answer
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