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Edmonton Police Service
Language Services Overview
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In 2019, EPS became the
first policing organization
in Canada to establish a
dedicated Language
Services Unit to meet
the Alberta Human
Rights’ duty-to-
accommodate

The city is home to more
than 100 unique
languages and
approximately 20% of
Edmonton’s population
speaks a non-official
language primarily at
home

Why Language Services Matters

Effective two-way
communication is critical
to safety, fairness, and
procedural justice



Without effective two-way communication with the public, the organization risks:

e Misunderstandings affecting safety of both the public and our officers
e Underreporting and hesitancy for the public to interact with police

e Lower quality of service to members of the public with language barriers, potentially leading
to repeat calls-for-service and increased frustration and mistrust

e Lack of awareness about citizen rights (supported by the Know Your Rights campaign)



Core Services

Language Services supports EPS members by coordinating:

e Interpretation services (to facilitate spoken language
between parties who don’t share a common language)

e Immediate requests: Through Interpret Manager, a
third- party app that gives members 24/7 access to
interpreters fluent in over 200 languages

e Scheduled requests: Using an internal pool of
interpreters (over 400 employees and 77 unique
languages represented) or external service
providers

e Translation services (to transfer meaning of a text from
one written language to another)

e Transcription services (the process of writing down
recorded audio or spoken words)



Additional Supports and Services

SEE HATE. REPORTHATE
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Additionally, Language Services provides:

e Training (e.g., training for members on using
Language Services, training for the internal pool
of interpreters, development of guidelines and
procedures for training)

e Advisory services (internal and external)

e Project and investigations support (e.g., language
identifier pilot, Project Gaslight)



Impacts and Outcomes

Awareness

Increased awareness amongst
EPS members of supports and
services they can access to
address language barriers when
interacting with the public and
increased public awareness of
language accommodations
when accessing police services

Efficiency

With access to these additional
tools and supports, officers can
remain focused on core duties
while reducing repeat calls for
service caused by language
barriers

O)

Goal Alignment

EPS can achieve its overall
vision and meet several of its
strategic goals (such as
balancing support and
enforcement and supporting
and growing diverse talents)

Public Trust

The EPS further builds trust
and confidence with members
of the public, and there is
increased reporting by the
public




Looking Ahead

” Growing demand as Edmonton welcomes newcomers and increased need for Indigenous
M language access to support reconciliation

I
__ Continuous improvement to the supports and services provided (e.g., deaf and hard of
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N\ hearing community, increasing use of the app across the service)

”' I Further opportunities to continue strengthening officer and community awareness of
supports and services available to them



Language Services ensures everyone has accessibility to the Edmonton Police Service
regardless of language, place or time of day. Language support is an essential support
service- to ensure trust, fairness and effective policing and public relationships.

Questions?

EDMONTON

POLICE

SERVICE
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