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2025 BI-ANNUAL STATISTICAL 
SUMMARY Q1-Q2  

 

 
2025 Professional Standards Branch Bi-Annual Update 

 

1. RECEIVED FILES 
 
The following pie chart, Figure 1, demonstrates the number and type of files received during the first 
six months of 2025. Blue colors represent complaints and concerns made by members of the public, 
and red colors represent internal complaints and concerns initiated by the Chief of Police. Lighter 
shades indicate files being handled outside of the Police Act, and darker shades indicate Police Act 
complaints. As displayed in Figure 1 below, within the first half of 2025, the Professional Standards 
Branch (PSB) received 523 public complaints and 38 internal complaints for a total of n=561. 

 
Figure 1: Files Received January-June 2025 

 

 
 

The two Figures on the following page display year-to-date (YTD) trends for public and internal 
complaints to PSB from the years 2023-2025. The thick red bars on the graph represent the cumulative 
number of complaints made to PSB, and the thin blue lines represent the total number of complaints 
which met the criteria of the Police Act (PA) and proceeded for formal investigation. 
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The aggregate number of public complaints made to PSB from 2024-2025 YTD slightly increased by 
7% (n=7). The aggregate number of internal complaints; however, decreased from 2024-2025 by         
-24% (n=6). Importantly, when assessing the complaints that met the criteria of the PA, both public and 
internal complaints decreased (Public PA = -52%; n=32 and Internal PA = -17%; n=4) from 2024-2025 
YTD. Refer to the two Figures below. 

Figure 2: Public Complaints and Internal Complaints Over Three Years YTD  
 

                                                                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                        
 
 

2. CURRENT WORKLOAD 
 
As of June 30th, 2025, PSB retained 335 open investigations.  There were an additional 73 
Statutory Complaints associated with open PSB files and therefore considered duplicate files for 
tracking purposes only. The 335 open investigations can be further subdivided into the following 
incident/complaint types: 
 

• 133 Citizen Contacts 

• 107 Complaints External 

• 74 Complaints Internal 

• 21 EPS Matters 

 
On the next page, Table 1 provides the number of open files that, as of June 30th, 2025, were listed 
as “Active”, “Suspended”, or “Forwarded”. For reference, an investigation is listed as “Suspended” 
when it is not currently being advanced (e.g., review stages of the investigation, disciplinary hearings, 
criminal investigation, court proceedings, awaiting further information from complainant etc.). An 
investigation is listed as “Forwarded” when it is ongoing but not under the control of PSB (e.g., 
supervisory reviews, obtaining legal opinions, investigation by other areas within the EPS, ASIRT 
etc.). 
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Table 1: Current Status of All Open Investigations1 

Year Initial Active Forwarded Suspended Total 
2018 0 1 0 1 2 
2019 0 1 0 5 6 
2020 0 1 0 2 3 
2021 0 2 1 10 13 
2022 0 5 1 6 12 
2023 0 19 3 13 35 
2024 1 62 13 18 94 
2025 1 114 20 35 170 
Total 2 205 38 90 335 

 

On the following page, Figure 3 displays the investigative stages for formal complaints which 
met the threshold of the PA (i.e., Internal and External Complaints) from Jan-Jun 30th (Q1-Q2), 
over three years. The various investigative stages are listed as follows: 

• Intake - Intake Investigation / Intake Management Review / ADR / SR 

• Clarification - Interviewing the complainant to determine the specific details of the 
complaint 

• Collection - Collection of evidence and witness interviews 

• Subject Officer Interviews - Explanatory reports and/or interview of the subject officer 

• Report - Compiling the final report 

• Investigative Review - Review and recommendations of the Investigative Manager 

• Executive Review - Review and recommendations of the Inspector 

• Office of the Chief - Review by the Office of the Chief and final concluding processes 

• Pending/Hold - Dispute resolution, legal review, hearing, etc. 
 
 
 
 
 
 

1 Table 1 does not include Statutory Complaints as they are considered ‘duplicates’ to open PSB  Files.
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Figure 3: Comparison of Stages of Investigation Over Three Years YTD 
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3. CONCLUDED FILES 

As aforementioned, PSB received 561 files in the first half of 2025.  By the end of June 30th, PSB 
concluded 577 files. Of the files concluded by mid-year, 68% (n=391) were also received in 2025 
and 96% (n=375) of those were classified as Citizen Contact/Concerns complaints, wherein the 
requirements of the PA for a formal investigation were not met, and the files were subsequently 
concluded.  Additionally, of the files concluded by mid-year, eleven (n=11) were concluded through 
an Alternative Dispute Resolution (ADR) process.  Specifically, ten (n=10) were concluded via 
professional mediation and one (n=1) via facilitated discussion.  Table 2 below is a semi-annual 
file comparison between received and concluded files in PSB over a three-year period.   
 
Table 2: Semi-Annual File Comparison Over Three Years YTD2 

 
 2023 2024 2025 
 Q1-Q2   YTD Q1-Q2 YTD Q1-Q2   YTD 
Received Files 
Public Complaints/Concerns   586    586   548      548   523    523 

Police Act Complaint    44      44   62   62    30 30 
Citizen Contact   542     542   486   486   493 493 

Internal Matters       
Police Act Complaint   24      24   25       25   19 19 

EPS Matter   19      19   23       23   19 19 
*Total Received   629     629   596    596   561 561 
Concluded Files 
Public Complaints/Concerns  651    651  506 506 530    530 

Police Act Complaint  115    115   49  49 66     66 
Citizen Contact     536    536  457  457 464    464 

Internal Matters       
Police Act Complaint  36     36   32      32 26     26 

EPS Matter  18     18   16      16 22     21 
*Total Concluded  705    705  554 554 578    577 

 
 
 
 
 
 
 
 
 
 
 
 
 

2 Table 2 does not include Statutory Complaint files. The concluded files also include files received from previous years. 
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Figure 4 displays the semi-annual dispositions of Police Act (PA) and Statutory Complaint (SC) 
files. By June 30th, 2025, a total of 92 files that met the Police Act threshold were concluded and an 
additional 12 Statutory Complaint files were concluded as well (n=104).  Between January-June 2025, 
criminal charges were laid against three (n=3) separate EPS members.  Each member was charged 
with one criminal offence, and no occurrence was related to one another. Two of the three members 
charged no longer work for EPS.  All criminal matters are still before the courts; thus, the files are still 
active and are not reflected in the dispositions below.     

 
Figure 4: Review of Dispositions of Police Act and Statutory Complaint Files Jan-Jun 2025 
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4. COMMON TRENDS 
 
Figure 5 displays the five (x5) most common complaint classifications of files received by mid-year 
(Q1-Q2) over a three-year period. An analysis of the data over three years has shown a relatively 
consistent trend of complaints made with respect to ‘Duties and/or Services Provided’ as well as 
‘Professionalism’.  
 
One complaint classification that held a marked percentage increase compared to 2024 and 2025 
YTD was complaints made against members within the category ‘Legal’.  Legal complaints made 
against patrol often include challenges over the Charter of Rights, arrest powers, entries, searches, 
seizures, missing property etc.  Within that classification, there was an increase of 52% (n=22) 
complaints made in the first half of 2025.  Refer to Figure 5.   

 
Figure 5: Most Common Complaint Trends - Classifications Over Three Years YTD3  
 

 

On the following page, Figure 6 displays the five (x5) most common complaint subclassifications of 
files received by midyear (Q1-Q2) over a three-year period. As aforementioned, allegations 
associated to the main classification of ‘Duties and/or Services Provided’ and ‘Professionalism’ have 
remained relatively stable overall over the past several years.  

 
3 When using relatively small sample sizes for subclassifications, any slight increase or decrease in data may over or underexaggerate trend 
interpretation. 
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• Subclassifications for ‘Duties and/or Services’ forms of complaint include Air 1 Noise, Delayed 
Response Time, Dissatisfied with Ticket or Charge, Failure to Uphold Court Order, Inappropriate 
Police Response, Lack of Communication, Lack of Police Response, Policy Complaint, Refusal to 
Lay Charges, and Refusal to Take Report.  

• Subclassifications for ‘Investigation/Notes/Court’ forms of complaint include Biased Investigation, 
Deficient Court Testimony/Perjury, Failed to Attend Court, Inaccurate Information or Reporting, 
Incomplete/Negligent Investigation, Insufficient Reporting, and Negligent Search. 

• Subclassifications for ‘Legal’ forms of complaint include Charter of Rights, 
Damaged/Destroyed/Missing Property, Divulging Confidential Information, Fraud/Forgery, Health 
Violations, Incorrect Legal Advice, Incorrectly Identified, Obstruction of Justice, Police Information 
System, Seizure of Property/Vehicle, Unlawful Arrest/Entry/Search/Surveillance/Detained and/or 
Unlawfully Placed. 

• Subclassifications for ‘Professionalism’ forms of complaint include Bias in Opinions Expressed, 
Deceit, Disruption of Residence, Fail to Give Badge Number, Harassment, Intimidation, Lack of 
Empathy, Laughing/Joking/Mocking, Littering, Rudeness, Sexual Inference/Comments, Swearing, 
Tone of Voice/General Manner, Use of Position for Favor/Advantage, and Use of 
Threats/Threatening language. 

• Subclassifications for ‘Use of Force’ forms of complaint include Arwen, Baton, Canine, CED, 
Crime Flight Causing Injury/Death, Firearm, Flash Bang, Handcuffing, OC Spray, Physical Contact, 
and Sexual Assault.  

o When the main classification of ‘Duties and/or Services Provided’ was further divided into its 
subclassifications, there was a percentage decrease of -38% (n=12) in allegations regarding 
‘Lack of Police Response’ from 2024-2025 YTD. There was no change for complaints made 
regarding ‘Inappropriate Police Response’ from 2024-2025 YTD. Refer to the third set of 
graphs in Figure 6.  

o When the main classification of ‘Investigation/Notes/Court’ was further divided into its 
subclassifications, there was a percentage decrease of -19% (n=9) for complaints made 
regarding ‘Incomplete/Negligent Investigation’ from 2024-2025 YTD. Refer to the second set of 
graphs in Figure 6. 

o When the main classification of ‘Legal’ was further divided into its subclassifications it was 
noted that there was a considerable percentage increase of 52% (n=22) between 2025 and 
both 2023 and 2024.  The majority of complaints made were with respect to either 
Damaged/Destroyed/Missing Property (most notably missing property) after an arrest (23%; 
n=15) or challenges surrounding alleged violations made to the Charter of Rights (19%; 
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n=12). Although there was an increase in Q1-Q2 of 2025, the themes of complaints remain 
consistent with 2023 and 204, with the exception of Charter of Rights complaints rising in 
2025.  

 

o When the main classification of ‘Professionalism’ was further divided into its 
subclassifications, there was a noted percentage decrease of -41% (n=19) for complaints 
made regarding ‘Rudeness’ from 2024-2025 YTD. Refer to the fifth set of graphs in Figure 6. 

 
o When the main classification of ‘Use of Force’ was further divided into its subclassifications, 

there was a decrease of -26% (n=10) for complaints made regarding ‘Physical Force’ from 
2024-2025 YTD. Refer to the fourth set of graphs in Figure 6. 

 
 

Figure 6: Most Common Complaint Trends - Subclassifications Over Three Years YTD4 

  
 
 
 
 
 

 
4 When using relatively small sample sizes for subclassifications, any slight increase or decrease in data may over or underexaggerate trend 
interpretation. 
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5. LEGAL 

Table 3: Review of Disciplinary Hearings and Appeals Jan-Jun 2025 
 

DISCIPLINARY 
HEARINGS Total (x7) File Number 

Directed 4   

    
PSB2024-0175 
PSB2024-0182 
PSB2024-0687 

  PSB2025-0201 
Concluded 3   

    
DH2019-0530 - Sustained 

DH2022-0920 - Sustained in Part 
DH2023-0715 - Sustained 

LERB Total (x16) File Number 
Appeals Received 7   

    
PSB2021-0236 
PSB2022-0920 

    

PSB2023-0087 
PSB2023-1132 
PSB2024-0047 
PSB2024-0193 
PSB2024-0364 
PSB2024-0490 

Decisions Rendered  9   

    

PSB2017-0890 - Dismissed 
PSB2021-0236 - Dismissed 
PSB2022-0104 - Dismissed 
PSB2022-0198 - Concluded 
PSB2022-0221 - Dismissed 
PSB2022-0281 - Dismissed 
PSB2022-0396 - Dismissed 
PSB2022-0667 - Concluded 
PSB2023-0827 - Dismissed 

Appeals Withdrawn 0 N/A 
EPC APPEALS Total (x0) File Number 
Appeals Received 0 N/A 
Decisions Rendered 0 N/A 
EPC Matters Ongoing 0 N/A 
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CONCLUDED DISCIPLINARY HEARINGS January – June 2025 
 
 
1.  File Number:  PSB2022-0920    
 Date of Complaint: August 25, 2022 
  Subject Officer: Reg No. 2281 Sgt. Kenneth Smith  

• Insubordination x 3 
• Discreditable Conduct x 2 

 
 On February 07, 2025 Chief Supt (Rtd) Fred Kamins issued a penalty decision 
on the three proven counts of Insubordination and two proven counts of 
Discreditable Conduct.  Sgt. Ken Smith was issued a permanent demotion from  
a sergeant, job code 0976, salary grade 006, step 1, to senior constable II, job 
code 0974, grade 001, step 9.  The member was also directed to complete 
harassment awareness training. 

 
2.  File Number:  PSB2019-0530    
 Date of Complaint: August 21, 2019 
  Subject Officer: Reg No. 4041 Cst. Dylan Awid  

• Unlawful or Unnecessary Exercise of Authority x 1 
 

On April 16, 2025 Cst. Awid plead guilty and in consideration of 40 hours of 
completed volunteer work, the member received a reprimand. 

 
3.  File Number:  PSB2023-0715    
 Date of Complaint: July 31, 2023 
  Subject Officer: Sgt. Christopher Macleod  

• Discreditable Conduct x 1 
 

On April 16, 2025, Sgt. Macleod plead guilty and received a reprimand in 
consideration of a $1,600.00 donation the member made to the Make-A-Wish 
Foundation. 
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PENDING DISCIPLINARY HEARINGS 
  

 
1. File Number:  PSB2021-0113/PSB2021-0871    
 Date of Complaint: July 22, 2021/August 02, 2021 
  Subject Officer: Cst. A.B. 

• Breach of Confidence x 1 
• Insubordination x 2 
• Discreditable Conduct x 1 

Presenting Officer: Mark Huyser-Wierenga, EPS 
Presiding Officer: F. Kamins, Chief Supt (Rtd.)  

 
 Open Disciplinary Hearing is scheduled for July 31, 2025.  
 
 
2. File Number:  PSB2017-1148    
 Date of Complaint: December 12, 2017  
  Subject Officer: Cst. C.D.  

• Insubordination x 4 
• Unlawful or Unnecessary Exercise of Authority x 1 
• Discreditable Conduct x 1 
• Deceit x 2 

Presenting Officer: D. Cranna, Field Law LLP 
Presiding Officer: F. Kamins, Chief Supt (Rtd.)  

 
 Open Disciplinary Hearing is scheduled for September 11, 2025.  
  
 
3.  File Number:  PSB2021-1387/PSB2020-0113/PSB2023-0289  
  Date of Complaint: December 20, 2021/February 07, 2020/March 16, 2023 
  Subject Officer: Cst. A.B.  

• Neglect of Duty x 1 
• Deceit x 1 

 
New matter resolution discussions ongoing. 

 
4.  File Number:  PSB2022-1261    
 Date of Complaint: December 20, 2022 
  Subject Officer: Cst. A.B.  

• Discreditable Conduct x 4 
• Neglect of Duty x 3 
• Deceit x 1 

 
New matter subject officer is to provide an expert report. 

 
5.  File Number:  PSB2022-0603    
 Date of Complaint: June 23, 2022 
  Subject Officer: Cst. A.B.  

• Insubordination x 2 
• Breach of Confidence x 1 
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• Discreditable Conduct x 1 
• Deceit x 1 

 
New matter resolution discussions ongoing. 

 
6.  File Number:  PSB2023-0765    
 Date of Complaint: August 10, 2023 
  Subject Officer: Cst. A.B.  

• Insubordination x 1 
 

New matter resolution discussions ongoing, potential hearing date of September  
11, 2025. 
 

7. File Number:  PSB2018-0911/PSB2023-0862    
 Date of Complaint: August 9, 2018/September 12, 2023 
  Subject Officer: Cst. A.B.  

• Deceit x 2 
• Neglect of Duty x 1 
• Discreditable Conduct x 1 

 
New matter not yet scheduled, being held in abeyance pending the conclusion of  
a third investigation. 

 
8.  File Number:  PSB2020-0707    
 Date of Complaint: October 28, 2020 
  Subject Officer: Cst. A.B.  

• Insubordination x 2 
 

New matter not yet scheduled, being held in abeyance pending the conclusion of  
an ASIRT investigation. 

 
9.  File Number:  PSB2024-0182    
 Date of Complaint: February 28, 2024 
  Subject Officer: Cst. A.B.  

• Discreditable Conduct x 1 
 

New matter not yet scheduled. 
 
10.  File Number:  PSB2021-0654    
 Date of Complaint: June 10, 2021 
  Subject Officer: Cst. A.B.  

• Insubordination x 1 
• Discreditable Conduct x 1 

 
The member continues to remain on leave. As such the disciplinary hearing 
remains on hold pending the member’s return to duty. 

 
11. File Number:  PSB2021-0841/PSB2023-0035    
 Date of Complaint: August 03, 2021/January 17, 2023 
  Subject Officer: Cst. A.B.  
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• Insubordination x 3 
 

HR is pursuing a s.37(2) application regarding this member who has been 
deemed unfit for duty. The application remains outstanding. 

 
12. File Number:  PSB2024-0175    
 Date of Complaint: February 25, 2024 
  Subject Officer: Cst. A.B 

• Discreditable Conduct x 3 
 
 New matter not yet scheduled. 
 
13. File Number:  PSB2025-0201    
 Date of Complaint: March 10, 2025 
  Subject Officer: Cst. A.B.  

• Discreditable Conduct x 2 
 

 New matter not yet scheduled. 
 
14. File Number:  PSB2024-0687    
 Date of Complaint: July 24, 2024 
  Subject Officer: Cst. A.B.  

• Unlawful or Unnecessary Exercise of Authority 
 

 New matter not yet scheduled. 
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COMPLETED COMPLAINTS OF SERVICE January-June 2025 
(Section 44 Police Act) 

 
There were three (3) Complaints of Service under Section 44 of the Police Act that were 
resolved or concluded from January 1st to June 30th, 2025. 
 

1. Concluded by the Chief  
File Number: PSB2024-0288 
Date of Complaint: April 8, 2024 
Investigator: Sergeant Dan Duiker   
 
Summary 
On April 8,2024 Professional Standards Branch received a written letter of 
complaint alleging that the complainants’ email had been blocked by someone 
within the EPS and their communications were not being received. Through 
investigation it was determined that EPS Cyber Risk and Security took 
appropriate steps to mitigate excessive and unwanted contact from the 
complainant, who had been inappropriately contacting an EPS member. Blocking 
the complainants’ email did not prevent their ability to contact EPS by other 
means if required (emergency or to make a complaint). 
On February 11, 2025, the Interim Chief concluded this file with no requirement 
for the EPS to create or amend current policy and procedures. 

 
 

2. Concluded by the Chief  
File Number: PSB2024-0545 
Date of Complaint: June 14, 2024 
Investigator: Detective David Green   
 
Summary 
On June 14, 2024, Professional Standards Branch received a written letter of 
complaint alleging EPS property unit had destroyed or auctioned the 
complainant’s property without contacting them. It was determined that the 
complainant was not listed on the rental lease or present when the property was 
seized, EPS members had no way of knowing who the owner of the property 
was. The complainant did not make contact with seizing members or the Property 
Unit until 7 months after the property had been disposed of. EPS property unit 
followed all proper procedures and had written instructions from investigating 
members to dispose of the seized property. If the complainant had contacted 
EPS in a timely manner with proof of ownership the property would have been 
returned.  
On May 27, 2025, the Chief concluded this file with no requirement for the EPS to 
create or amend current policy and procedures. 
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3. Concluded by the Chief  

File Number: PSB2024-0783 
Date of Complaint: August 28, 2024 
Investigator: Detective Maria Munson   
 
Summary 
On August 28, 2024, Professional Standards Branch received a written letter of 
complaint regarding video surveillance covering the toilet area within the cells of 
the Detainee Management Unit. The complainant felt this added to the 
humiliation of being detained. It was confirmed during the investigation that since 
January 2023, EPS installed privacy filters on all CCTV cameras covering the 
toilet area of a cell. The toilet area will automatically pixelate when a person is in 
the video around the toilet and stays that way until the person leaves the area. All 
detainees are advised of this during the intake process and provided a privacy 
towel, unless they are violent or destructive. The complainant was made aware of 
this during their intake and accepted a privacy towel.  
On March 18, 2025, the Interim Chief concluded this file with no requirement for 
the EPS to create or amend current policy and procedures. 
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COMPLIMENTS January – June 2025 
 
 
During first half of 2025, sixty nine (69) letters of appreciation were officially entered by 
the Edmonton Police Service. Professional Standards Branch would like to present Ten 
(10) letters.  

 
SUBJECT: Compliment 
MESSAGE: Good day, 
I would like to extend my heartfelt thanks to Officer [Redacted] from the EPS Northeast 
Division. When I came into the station, I felt lost and unsure about how to handle my 
situation. I had been given a court judgment and ordered to pay a debt for an accident I 
believed I was not liable for. I was on the verge of losing hope and didn’t know where to 
turn for help. 
Officer [Redacted] professionalism, compassion, and willingness to assist made all the 
difference. She took the time to review the information regarding the accident and 
suggested possible avenues I could explore to seek further assistance. 
I am incredibly grateful to the EPS and Officer [Redacted] for going the extra mile and 
providing exceptional service. Thanks to her support, I now have hope and a clearer 
path forward to resolve this life-changing situation. 
 
Kind Regards,  
[Redacted] 
 
 
SUBJECT: Cst [Redacted] 
MESSAGE: I wanted to let you know that Constable [Redacted] showed up to a call at 
a building I manage for women, and she went above and beyond the call of duty.  The 
lady they showed up for was not well and laying in glass on her floor. I am on nightshift 
at the moment and was not on site.  Cst [Redacted] swept the floor and made sure the 
resident was in her bed without any glass on the floor. That's one of the kindest most 
compassionate actions I've seen in a long time. Thank you Cst [Redacted] for being 
such an amazing officer. 
 
 
SUBJECT: Compliment Cst [Redacted] 
MESSAGE: To Whom it may concern 
 I'm on the board of directors of [Redacted] in Belvedere, a year ago we had people 
doing and selling drugs openly in and around our building 24/7, as well as committing 
vandalism and theft. It was a very unsafe atmosphere for our residents and their 
children.  
 Since then, we've put in a lot of effort to improve the situation, using CCTV footage, 
volunteer patrols, and emails to owners and agencies to have criminals evicted. 
Constable [Redacted] supported our efforts and was instrumental in those efforts being 
successful.  
 Constable [Redacted] answered hundreds of our texts and emails (even when he was 
off duty), always giving sound advice and offering help when needed. He monitored 
and visited problem tenants many times to talk to them. He also informed us that he 
had passed on the CCTV footage we provided and that it was helpful to police 
investigators.  
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 We have had nothing but positive interactions with your officers that have attended 
[Redacted] over the past year, they have been very helpful. We are thankful to all.  
Sincerely,  
[Redacted] 
 (Board of Directors [Redacted]) 
 
SUBJECT: Appreciation for Professionalism and Support – Cst. [Redacted] (EPS) 
MESSAGE: Dear Edmonton Police Service, 
I am writing to express my sincere gratitude and appreciation for the professionalism, 
patience, and support shown by Cst. [Redacted] (Badge [Redacted]) during a situation 
that unfolded at my residence yesterday evening. 
Despite the distressing nature of the incident, Cst. [Redacted] demonstrated exceptional 
calmness, understanding, and respect while addressing my concerns. His attentive 
listening, thoughtful approach, and professionalism made an enormous difference in how I 
felt during the interaction. He reassured me, communicated effectively, and ensured that 
my well-being and safety were prioritized. 
I also appreciate his cooperation with me as I navigated a difficult situation involving a 
wellness check initiated by my aunt, who had not contacted me beforehand. Her 
unexpected and forceful presence at my door, coupled with loud knocking and repeated 
attempts to engage me without prior discussion, left me feeling uneasy about the motives 
behind the call to police. I took the precaution of recording her actions as I became 
increasingly alarmed. My husband also arrived afterward, adding further complexity to the 
situation. 
Through all of this, Cst. [Redacted] handled the matter graciously, fairly, and with great 
professionalism, ensuring that everything remained under control and that I was treated 
with the dignity and respect I deserved. His conduct reflects highly on the Edmonton 
Police Service, and I believe that officers like him make a meaningful impact on the 
community through their dedication and commitment. 
Once again, I extend my heartfelt gratitude to Cst. [Redacted] and EPS for their service. 
Please feel free to share this message with his supervisor or commanding officer, as I 
would like his excellent work to be recognized. 
 
Best regards,  
[Redacted] 
 
 
SUBJECT: Compliment (Officer [Redacted]) 
MESSAGE: On Saturday, Mar.1, 2025 at approximately 5:15 p.m. I was heading 
home, driving westbound in the lefthand lane and approaching James MacDonald 
bridge. Just as I was entering the bridge I hit a pothole, my tire exploded, and I was 
immediately driving on my rim. I could not pull over or drive far enough to get off the 
bridge. It was very sunny that day and I was in a blind spot. As soon as I stopped, I 
was almost hit by a car. No one could see me because the sun was shining so bright. 
Long story short I had to call the police to ask for assistance for my safety and the 
safety of oncoming traffic. When the officer arrived, he asked me what happened and 
then asked me if I had a spare tire. I told him I had a spare and he told me to get it out 
so he could change my tire. He immediately started to change my tire. I was honestly 
surprised and didn't expect him to be so helpful. He was also very kind and humble; he 
said that was what the police were for. He made a stressful situation calm and got me 
off the road quickly. He really made my entire week. I wish all officers conducted 



Professional Standards Branch 
September 19, 2025- EPC Meeting  

 
 

19 
 

themselves in this manner. It's nice to know that there are still good people out there 
and humanity still exist. If I could give him 1000 compliments I would. 
Please thank him again if that is possible. 
 

 
SUBJECT: Two Wonderful Police Officers 
MESSAGE: Hi, 
On Feb. 26 th I returned home from a trip to find my Lexus had been broken into, with a 
rear window completely missing. Nothing was stolen. It happened in the early hrs, 
according to the video retrieved from he condo parkade camera. The video footage has 
been sent to EPS. 
The police officers that came were really great. They were patient, kind, thorough and 
very professional. My contact with EPS has been minimal, but these officers were the 
epitome of great community policing. 
I was even given a time of arrival and they were very prompt. You should be proud of 
them, as I’m sure you are of every one of your EPS staff. 
I don’t have names, but I do have a file nbr. [Redacted], and an e mail with what I 
assume is a badge nbr. [Redacted] 
I would hope they can be recognized in some way,( a positive note in their personal file 
). I’m sure they might say they were just doing their job. 
Doing your job however can be all about the delivery and tone of your voice when you 
deal with people. I was left feeling somewhat positive in a negative situation. 
This was not a life threatening event and I imagine in the scope of EPS work, a very 
minor incident. To me and my family however, it felt upsetting at the time, and has 
been expensive . These constables showed empathy with lots of consideration to the 
circumstances. 
 
[Redacted] 
 
 
SUBJECT: Appreciaiton feedback 
MESSAGE: Good morning, 
I hope this email finds you well. I just wanted to say a thank you to the EPS and Peace 
Officers that have been working at the LRT stations, particularly at Belvedere station. I 
am a university student who has been taking Edmonton public transit nearly everyday 
for 11 years now, and I feel much safer seeing the increased police presence and 
efforts in the stations where I regularly see people doing drugs and in states of 
intoxication and neglect. I often use the Transit Watch program and appreciate the 
prompt responses. I hope that there continues to be more of an effort to keep public 
transit safe and a redirection of these individuals to other places where they can 
receive appropriate help. Thank you again for all the hard work! 
 
Best regards,  
[Redacted] 
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SUBJECT: Thank you  
MESSAGE: Hello, 
My name is [Redacted], and I am writing to express my sincere gratitude 
to Cst. [Redacted] (Reg. [Redacted]) for his outstanding assistance following the theft 
of my bag at the Walmart on Kingsway on April 21, 2025. 
Cst. [Redacted] demonstrated exceptional professionalism, kindness, and efficiency in 
helping to recover my belongings. His swift response and calm demeanor truly made a 
difficult and stressful situation much easier to navigate. I was deeply impressed by his 
dedication and the way he went above and beyond to ensure the matter was resolved. 
Please extend my heartfelt thanks to Cst. [Redacted]. I’m incredibly grateful for the 
support I received and wanted to acknowledge the difference he made during that 
experience. 
Thank you again for the excellent service and for your continued commitment to 
serving our community. 
 
Warm regards,  
[Redacted] 
 
 
SUBJECT: Commendation Letter 
MESSAGE: Good afternoon, 
My name is [Redacted], I'm a Primary Care Paramedic (PCP) in Edmonton. I wanted to 
take a moment to show my immense gratitude for the officers involved in an event I 
was recently on. 
The event happened on [Redacted] at approximately [Redacted]hr 
(EMS call sign [Redacted]). While in the back of the ambulance the patient condition 
changed suddenly. The officers did not hesitate to intervene quickly and effectively. 
They went above and beyond to help with patient care as well as continually supporting 
EMS in the process. They provided exceptional support to myself and my team leaving 
none of us injured in a very chaotic situation. I am very grateful to work alongside these 
officers and wanted to email to show my appreciation. I did not get badge numbers but 
hope you are able to trace this event back to them. If you have any questions don’t 
hesitate to reach out. 
 
Thank you  
[Redacted] 
 
SUBJECT: Letter of Commendation and Appreciation 
MESSAGE: Dear Sir/Madam, 
I am writing to formally commend the following constables for their outstanding 
professionalism, dedication, and commitment to public service during a recent 
investigation into a break and enter at our home: 

• Constable [Redacted] 
• Constable [Redacted] 
• Constable [Redacted] 

In the early hours of May 5th, a suspect unlawfully entered our vehicle and garage, 
ultimately stealing a mountain bike valued at $2,500. Upon discovering the theft later 
that morning, I reviewed our security footage and quickly found the stolen item listed for 
sale online. I initiated contact with the suspect in an attempt to delay the sale and 
immediately contacted EPS. Constables [Redacted] and [Redacted] responded without 
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delay. They took over communications with the suspect, confirmed her identity, and 
conducted a ten-hour investigation that spanned multiple areas of the city. Their 
persistent work led to her arrest the same night. Further, they located the stolen bike in 
Fox Creek, Alberta, and coordinated with the RCMP to recover it. 
Additionally, Constable [Redacted] and members of the Ident Unit responded promptly 
and thoroughly processed the scene. Their attention to detail, professionalism, and 
compassion stood out to both my wife and me. 
As retired police officers from the Phoenix Police Department, we are well aware of the 
realities of resource prioritization. Frankly, we did not expect a high level of response 
for a property crime such as bicycle theft. We were wrong—and gratefully so. 
Constables [Redacted], [Redacted], and [Redacted] exemplified what it means to serve 
with integrity and commitment. Their actions not only returned our property but left a 
positive and lasting impression on our entire neighborhood. This is community policing 
at its best. 
Please extend our sincere appreciation to these officers. Their work reflects the very 
best of the Edmonton Police Service. 
 
Warm regards, 
[Redacted] 
[Redacted] 
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