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Agenda
• Background to HealthIM

• Overview of the tool



What is HealthIM?

• Mental Health Screening Program 
• Application deployed to smartphones
• Provides decision support for mental health calls
• Summarizes prior interactions related to mental health
• Facilitates improved safety for all parties (known triggers, de-escalation 

advice, other contextual information)
• Builds and transmits detailed records to receiving hospitals



When to use HealthIM

• During all calls where the individual’s mental 
health is a factor 

• Not only for involuntary apprehensions 
• (Form 10)

• Apprehension on authority of a mental health 
order 

• (Form 1 or Form 8)
• Mobile format allows for increased versatility
• Used only when safe and reasonable to do so



Benefits of HealthIM

• Displays a pre-response safety briefing including:
• triggers, de-escalation advice and known safety risks

• Generates clinically-validated risk scores:
• supports decision making regarding apprehension

• Provides advanced notice of police arrival to hospitals 
• includes a detailed account of individual’s behaviour

• Builds a documented history of efforts and
• supports provided to individuals in crisis



Who is participating?
• Alberta Health Services 
• Blood Tribe Police Service
• Calgary Police Service
• Camrose Police Service
• Edmonton Police Service
• Lacombe Police Service
• Lakeshore Regional Police Service
• Lethbridge Police Service
• Medicine Hat Police Service
• Taber Police Service
• Tsuut’ina Nation Police Service
• “K” Division RCMP

• Funding is from 
Alberta Health 

• Supports a 
partnership 
between Alberta 
Health Services, 
the “K” division 
RCMP and police 
services of 
Alberta

How is it funded?



Mobile 
Application



Patrol Use

• For use on duty issued mobile devices

• Patrol Member discretion to deploy tool

• All calls involving an acute MH crisis

• Suicide attempts, Check for wellness

• “Forms” (MHA Forms 1, 3, 8, 10, 23)

• Member determination of safety to 
conduct 4-5 min on-scene risk assessment



Edmonton Police Service
Cst. Carly Perreaux (Badge 2172)

Cst. Carly Perreaux 
Downtown Division, Squad B

Home 
Screen



Edmonton Police Service
Cst. Carly Perreaux (Badge 2172)

WALLY

DOE

1986 01 16

Record 
Search



Edmonton Police Service
Cst. Carly Perreaux (Badge 2172)

1986-01-16

MALE WALLY DOE

10014 105A AVE, EDMONTON, 
ALBERTA, CANADA

2020-08-02 19:31 11

Potential 
Risk Flags



Edmonton Police Service
Cst. Carly Perreaux (Badge 2172)

Emergency 
Alert to ED 



Edmonton Police Service
Cst. Carly Perreaux (Badge 2172)

Destination: Royal Alexandra Hospital

Confirmation



Edmonton Police Service
Cst. Carly Perreaux (Badge 2172)

Decision-
making 
Supported



Edmonton Police Service
Cst. Carly Perreaux (Badge 2172)

Definitions
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Misericordia 
Community Hospital

University of Alberta
Hospital

Royal Alexandra
Hospital

Grey Nuns 
Community Hospital
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Destination: Royal Alexandra Hospital

Received & 
Printed



FORM 10
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PDF record
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THANK YOU
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